


To be a market leader in the provision of affordable healthcare
solutions to all.

3. MEMBERSHIPMISSION STATEMENT

3. MEMBERSHIPCORE VALUES

Vision

We endeavor to satisfy our members by providing innovative 
and affordable healthcare solutions through our wide network 

of services providers and efficient processes.

Moral uprightness defines our 
     way of doing business.

Mission

Intergrity
Proficient process optimization
to the satisfaction of our
members and service providers

Efficient

Always finding best ways
to serve members and service 
providers.

Innovative
Member’s satisfaction is our top
priority.

Customer Excellence

“Your ultimate healthcare solution”

.





 
 

 
 
 
 

 

 

 

 

 

 
 

 

 

 

 
 

 
 
 

 

 



 
 

 
 
 
 

 

 

 

 

 

 
 

 

 

 

 
 

 
 
 

 

 



 

 
 
 
 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 

 
 
 
 

 
 
 
 

 

 
 
 
 
 

 
 
 
 
 
 

 

 

 
 

 

 
 
 
 

 
 
 

 

 

 
 

 
 
 

 



 

 
 
 
 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 

 
 
 
 

 
 
 
 

 

 
 
 
 
 

 
 
 
 
 
 

 

 

 
 

 

 
 
 
 

 
 
 

 

 

 
 

 
 
 

 

 
 

 

 
 

 
 
 
 

 
 

 

 

 

 

 



 
 
 
 
 

 
 
 
 
 
 

 

 

 
 

 

 
 
 
 

 
 
 

 

 

 
 

 
 
 

 

 
 

 

 
 

 
 
 
 

 
 

 

 

 

 

 



 
 

 
 
 
 

 

 

 

 

 

 
 

 

 

 

 
 

 
 
 

 

 

 
 

 

 
 

 
 
 
 

 
 

 

 

 

 

 

The Medical Aid Society of Malawi is a member owned organization whose funds are 
through member contributions hence the funds are limited and in dire need of good 
stewardship. MASM offers its services only through its various products which have a 
well-defined scope of coverage. The Medical Aid Society of Malawi shall not be liable 
for payment of the following:



 
 

 
 
 
 

 

 

 

 

 

 
 

 

 

 

 
 

 
 
 

 

 



 

 
 
 
 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 

 
 
 
 

 
 
 
 

 

 
 
 
 
 

 
 
 
 
 
 

 

 

 
 

 

 
 
 
 

 
 
 

 

 

 
 

 
 
 

 



 

 
 
 
 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 

 
 
 
 

 
 
 
 

 

 
 
 
 
 

 
 
 
 
 
 

 

 

 
 

 

 
 
 
 

 
 
 

 

 

 
 

 
 
 

 

 
 

 

 
 

 
 
 
 

 
 

 

 

 

 

 



 
 
 
 
 

 
 
 
 
 
 

 

 

 
 

 

 
 
 
 

 
 
 

 

 

 
 

 
 
 

 

 
 

 

 
 

 
 
 
 

 
 

 

 

 

 

 



 
 

 
 
 
 

 

 

 

 

 

 
 

 

 

 

 
 

 
 
 

 

 

 
 

 

 
 

 
 
 
 

 
 

 

 

 

 

 

“The interpretation of all of the above rules in this brochure is as applied or operationalized 
by MASM. The letter and intent of these rules solely rests with MASM. If there are any doubts 
as to the applicability of these rules, please consult MASM before risking on a medical 
transaction which you are not sure whether or not MASM will cover. Where possible insist on 
a preauthorization letter or email from MASM”



 
 

 
 
 
 

 

 

 

 

 

 
 

 

 

 

 
 

 
 
 

 

 



 

 
 
 
 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 

 
 
 
 

 
 
 
 

 

 
 
 
 
 

 
 
 
 
 
 

 

 

 
 

 

 
 
 
 

 
 
 

 

 

 
 

 
 
 

 



 

 
 
 
 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 

 
 
 
 

 
 
 
 

 

 
 
 
 
 

 
 
 
 
 
 

 

 

 
 

 

 
 
 
 

 
 
 

 

 

 
 

 
 
 

 

 
 

 

 
 

 
 
 
 

 
 

 

 

 

 

 



 
 
 
 
 

 
 
 
 
 
 

 

 

 
 

 

 
 
 
 

 
 
 

 

 

 
 

 
 
 

 

 
 

 

 
 

 
 
 
 

 
 

 

 

 

 

 



 
 

 

 
 

 
 
 
 

 
 

 

 

 

 

 




